Convenient,
Secure,

Easy!

Make Payments With

ACH (E-Check)

- You just need the account information
located on the bottom of your check
- Accepted through the online/phone portals
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The City of Niles is pleased to introduce our new online
and phone payment options below.

Online Payments:

- Go to http://www.ci.niles.mi.us/

- Go to the *How Do I:” Pull down menu

- Select “Pay”

- Select “Utilities” Or “Taxes” depending on your

type of payment
- Follow the online prompts to register and make

your payment

24/7 Phone Payments:
- Call 1 (877) 885-7968 option 1
- PSN’s automated system will walk you through
your payment.

Automatic Withdrawal:

You can set up automatic withdrawal so your payment is
automatically withdrawn from your account. You have
complete control of your Automatic Withdrawal
Settings, including Activation, Deactivation,
Withdrawal Date and much more.

To Get Setup:
- Go to http://www.ci.niles.mi.us/
- Go to the “How Do I:” Pull down menu
- Select “Pay”
- Select “Utilities” Or “Taxes” depending on your
type of payment
- Or call a PSN customer service representative at
1 (877) 885-7968 and press zero

Please have your Utility Bill available so you can
reference your Account Number
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